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	ﺗﻘﺮﻳﺮ ﻳﻠﺨﺺ  ﺗﻘﻴﻴﻢ اﻟﻤﺴﺘﻔﻴﺪﻳﻦ اﻟﻨﻬﺎﺋﻴﻴﻦ ﻟﻠﺨﺪﻣﺎت اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ اﻟﺠﻤﻌﻴﺔ
	ﻣﺎ ﻣﺪى ﻣﻌﺮﻓﺘﻚ ﺑﺎﻟﺠﻤﻌﻴﺔ اﻟﺼﺤﻴﺔ ﺑﺎﻟﺪوادﻣﻲ؟
	ﻧﺴﺒﺔ اﻟﻤﻌﺮﻓﺔ ﺑﺎﻟﺠﻤﻌﻴﺔ
	ﻣﻌﺮﻓﺔ ﻣﻤﺘﺎزة
	ﻣﻌﺮﻓﺔ ﺟﻴﺪة
	ﻣﻌﺮﻓﺔ ﻣﺤﺪودة
	ﻻ أﻋﺮف ﻋﻨﻬﺎ
	100 80 60 40 20 0
	ﻣﻌﺮﻓﺔ ﻣﻤﺘﺎزة
	ﻣﻌﺮﻓﺔ ﺟﻴﺪة
	96.79%
	32.50%
	ﻣﻌﺮﻓﺔ ﻣﺤﺪودة
	ﻻ أﻋﺮف ﻋﻨﻬﺎ

	9.60%
	0%

	ﻣﺪى رﺿﺎك ﻋﻦ اﻟﺨﺪﻣﺎت اﻟﺼﺤﻴﺔ اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ اﻟﺠﻤﻌﻴﺔ
	ﻣﻤﺘﺎز 96.00%
	ﻣﻤﺘﺎز
	96%
	ﺟﻴﺪ

	1%
	ﺟﻴﺪ ﺟﺪا

	0%
	ﻣﻘﺒﻮل

	3%

	ﺳﺮﻋﺔ ﺗﺠﺎوب اﻟﺠﻤﻌﻴﺔ ﻟﻄﻠﺒﺎت اﻟﻤﺴﺘﻔﻴﺪﻳﻦ
	ﻣﻤﺘﺎز
	ﺟﻴﺪ ﺟﺪا
	96%
	0%
	ﺟﻴﺪ
	ﻣﻘﺒﻮل

	0%
	4%
	ﻣﻤﺘﺎز 96.00%


	اﻟﻤﺪة اﻟﺰﻣﻨﻴﺔ ﻟﺘﻘﺪﻳﻢ ﺧﺪﻣﺎت اﻟﺠﻤﻌﻴﺔ ﻟﻠﻤﺴﺘﻔﻴﺪﻳﻦ ﻣﻨﺎﺳﺒﺔ
	ﻣﻤﺘﺎز
	96%
	ﺟﻴﺪ

	0%
	ﺟﻴﺪ ﺟﺪا

	0%
	ﻣﻘﺒﻮل

	4%
	ﻣﻤﺘﺎز 96.00%


	ﺳﻬﻮﻟﺔ وﺳﺮﻋﺔ اﻟﻮﺻﻮل ﻟﻠﺨﺪﻣﺎت اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ اﻟﺠﻤﻌﻴﺔ
	ﻣﻤﺘﺎز 96.00%
	ﻣﻤﺘﺎز
	ﺟﻴﺪ ﺟﺪا
	96%
	0%
	ﺟﻴﺪ
	ﻣﻘﺒﻮل

	0%
	4%

	وﺿﻮح وﺷﻔﺎﻓﻴﺔ اﻹﺟﺮاءات واﻟﺘﻌﻠﻴﻤﺎت ﻷﻧﻈﻤﺔ اﻟﻌﻤﻞ واﻟﺨﺪﻣﺎت
	ﻣﻤﺘﺎز 96.00%
	ﻣﻤﺘﺎز
	96%
	ﺟﻴﺪ

	0%
	ﺟﻴﺪ ﺟﺪا

	0%
	ﻣﻘﺒﻮل

	4%

	ﺣﺮص اﻟﺠﻤﻌﻴﺔ ﻋﻠﻰ ﺗﻌﺰﻳﺰ اﻟﺘﻮاﺻﻞ ﺑﻴﻦ ﻣﻨﺴﻮﺑﻴﻬﺎ واﻟﻤﺴﺘﻔﻴﺪﻳﻦ
	ﻣﻤﺘﺎز
	ﺟﻴﺪ ﺟﺪا
	96%
	0%
	ﺟﻴﺪ
	ﻣﻘﺒﻮل

	0%
	4%
	ﻣﻤﺘﺎز 96.00%


	ﺣﺮص اﻟﺠﻤﻌﻴﺔ ﻋﻠﻰ ﺗﻌﺰﻳﺰ اﻟﺘﻮاﺻﻞ ﺑﻴﻦ ﻣﻨﺴﻮﺑﻴﻬﺎ واﻟﻤﺴﺘﻔﻴﺪﻳﻦ
	ﻣﻤﺘﺎز
	ﺟﻴﺪ ﺟﺪا
	96%
	0%
	ﺟﻴﺪ
	ﻣﻘﺒﻮل

	0%
	4%
	ﻣﻤﺘﺎز 96.00%
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